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Executive Summary

Purpose

To determine market potential and user needs for the various
types of biking opportunities in each of the mountain parks. This
includes road cycling as well as the various styles of mountain
biking including cross country, freeride and bike parks.

Obijectives

Measure the size and demographics of the cycling market
compared to the general population.

Investigate the perception of the current Parks Canada cycling
offer

|dentify the needs of potential users
Discover the best method to communicate with potential users

Methodology

Telephone interviews were conducted in fall and winter 2010
with 1,452 Albertan respondents.

Due to the complexity of the weighting, caution should be taken
when applying results of this survey to the general population.



Executive Summary

Summary of Key Findings

Overall, agreement is fairly strong that there are good opportunities to bike in the
mountain parks, that the terrain cyclists like to ride is available in the mountain parks, and
that the variety of trails cyclists like to ride is available in the mountain parks.

For some cyclists, impressions that the trails in national parks are too challenging is a
barrier. Impressions that riding in the mountain parks is too challenging is a stronger barrier
among Non -Park Bikers. However, for many respondents, the barrier appears to be a

personal preference. Approximately one -half of cycling respondents prefer the bicycling
opportunities in other places outside of the mountain parks. For Non -Park Bikers, costis a
minor barrier to visiting the national parks.

Among cycling respondents, physical health or exercise is the top -rated reason for taking

part in cycling activities. To enjoy nature, to relax, and to be with family are each
considered important or very important to a majority of respondents.

Although many cyclists generally ride with friends, family, or as a part of a cycling group, a
notable proportion prefer to ride alone. Mountain Park Bikers are less likely to prefer riding
alone.

Among cyclist respondents, the most commonly mentioned favourite places to ride
include city paths and gentle trails. Mountain Park Bikers are much more likely to mention
challenging trails in their top two mentions.

Most cyclist respondents are interested in travel for a cycling experience. On average,
respondents are willing to travel 2.1 hours for an experience as a part of a day trip.

Most Mountain Park Bikers have cycled as part of an overnight trip, in distinct contrast to

Non -Park Bikers. Overall, about one -third of all cyclists have cycled as part of an out -of -
town trip. Most respondents are interested in travel for a cycling experience as part of an
overnight trip. Respondents are on average willing to travel 4.5 hours for an experience as

a part of an overnight trip.



Sommaire

But

Déterminer le marché potentiel du cyclisme dans chacun des parcs des
montagnes et les besoins en matiere de vélo de route et de velo de
montagne (en piste, hors piste et  freeride ).

Objectifs

E_tab_lir le nombre de cyclistes et les données démographiques les concernant
ainsi que comparer les resultats a ceux obtenus pour I'ensemble de la
population.

Déterminer comment sont percues les possibilités offertes aux cyclistes par
Parcs Canada.

Cerner les besoins des utilisateurs eventuels.
Trouver la meilleure méthode pour communiquer avec ces derniers.

Méthodologie

Au cours de I'automne et de I'hiver 2010, des entrevues téléphoniques ont été
meneées aupres de 1 452 Albertains.

Pour des raisons de complexité et de pondération, il faudrait faire preuve de
prudence lorsqu'on extrapole les résultats de ces entrevues en fonction de
I'ensemble de la population.



Sommaire

Principales constatations

Dans I'ensemble, les répondants ont convenu que les parcs des montagnes offrent de
bonnes possibilités aux cyclistes et qu'on y retrouve les endroits que ces derniers préferent
ainsi que les diverses pistes qu'ils affectionnent.

Le degré de difficulté des pistes dans les parcs nationaux constitue un obstacle pour

certains cyclistes. Cet obstacle est plus | mpor f
vélo dans les parcs. Cependant, de nombreux répondants estiment que c'est une

guestion de préférence personnelle. Environ la moitié des cyclistes qui ont participé aux

entrevues préferent pratiquer le vélo ailleurs que dans les parcs des montagnes. Pour les

personnes qui ne font pas de vélo dans les parcs, le droit d'entrée n'est pas rédhibitoire.

Les cyclistes qui ont participe aux entrevues pratiquent ce sport principalement pour faire
de I'exercice et étre en santé. Parmi les autres motifs secondaires invoqués, on retrouve
profiter du plein air, se détendre et se retrouver en famille.

En regle générale, beaucoup font du velo avec des amis, des membres de leur famille ou
d'autres cyclistes, mais une proportion appreciable prefere en faire en solitaire. Ceux qui
s'‘adonnent au vélo dans les parcs des montagnes sont les moins susceptibles de rouler
seuls.

Les cyclistes préferent généralement les pistes urbaines ou les sentiers faciles. Ceux qui
font du vélo dans les parcs des montagnes sont beaucoup plus susceptibles de priser
egalement les sentiers difficiles.

La plupart des répondants ont indique aimer faire de longues promenades. Ils sont
disposés a rouler en moyenne 2,1 heures par jour.

La plupart des cyclistes qui vont dans les parcs des montagnes ont déja fait du vélo la

nuit, ce qui est rarement le cas des autres cyclistes. Dans I'ensemble, environ le tiers ont
fait des randonnées a I'extérieur de leur ville. La plupart sont intéressés a faire ce genre de
randonnée la nuit et a y consacrer 4,5 heures en moyenne.



What proportion of the How could current bikers be
population could be encouraged to cycle more?
targeted?

How could Non -Park Bikers be
Who is currently bi kehcBuBagdd fb belér Otifze thea O s
national parks? National Parks for mountain
biking?

Study Purpose



Background

Purpose

To determine market potential and user needs for the various types of
biking opportunities in each of the mountain parks. This includes road
cycling as well as the various styles of mountain biking including cross
country, freeride and bike parks.

Objectives

Measure the size and demographics of the cycling market compared to
the general population.

Investigate the perception of the current Parks Canada cycling offer
Identify the needs of potential users
Discover the best method to communicate with potential users

How research will be used

To properly design products and promotion for cyclists, managers must
understand the needs and desires of this market. This research addresses
gaps in knowledge and understanding of the size and composition of

the local market and to provides tools to manage cycling more

effectively.

The results have a 95% confidence level and a
margin of error of +2.57%



Sample and Data Collection

Target groups
Non -Park Bikers: Have ridden a bicycle within the past
two years but have not cycled in a mountain park.

Mountain Park Bikers : Have ridden a bicycle within the
past two years and have cycled in a mountain park.

Non - Bikers: Have not ridden a bicycle within the past
two years.

Data collection was conducted by telephone
Interview

Sampling and Selecting Respondents

Telephone numbers were selected at random and one
person from each household (18 years of age or older,
who had the most recent birthday) was selected to be
interviewed



Sample and Data

In December 2010, Parks
Canada contracted Insightrix
Research Inc. to conduct a
telephone survey of Alberta
residents.

A total of 1,452 respondents
completed the survey
between December 8
January 19 1, 2010.

th and

To better understand the
incidence of cycling within
Alberta, a total of 975
interviews were conducted
throughout the province and
weighted by age within
gender and region to provide
an overall percentage.

Initial Probability Sampling

Collection

Unweighted
Count
(n=975)

Unweighted
Percent

Weighted
Count

Weighted
Percent

Population
Proportion

Calgary

210

22% 333

34%

34%

Central

155

16% 98

10%

10%

Edmonton

228

23% 320

33%

33%

Lethbridge

168

17% 29

3%

3%

North

155

16% 100

10%

10%

South

59

6% 95

10%

10%

Age Range

Unweighted
Count*
(n=903)

Unweighted
Percent

Weighted
Count

Weighted
Percent

Population
Proportion

18 to 34

137

15% 283

31%

33%

35to 54

370

41% 378

42%

40%

55 or older

396

44% 238

27%

27%

Gender

Unweighted
Count
(n=975)

Unweighted
Percent

Weighted
Count

Weighted
Percent

Population
Proportion

442

45% 486

50%

50%

533

55% 488

50%

*Please note that the base is smaller for age due to refusals.

50%




Sample and Data Collection

Subsequent to the initial
sampling, extra effort was taken
to interview a larger proportion of
cyclists in order to to improve the
statistical accuracy of responses
within this group and to interview  [S=leENY

a greater number of respondents el
in Edmonton, Calgary, and Lethbridge
Lethbridge . Rural

Final Sampling

Unweighted Weighted
Count Unweighted Count Weighted Population
(n=1452) Percent (n=1354) Percent Proportion

2
2

Age Range

10
28
168
369

Overall results are weighted to
the initial incidence of cycling
within the province, and then by
region, and finally by age within
gender in an attempt to provide 351054
accurate overall results. 55 or older

Unweighted Weighted
Count* Unweighted Count* Weighted Population
(n=1364) Percent (n=1268) Percent Proportion

Gender

18 to 34

Unweighted Weighted
Count Unweighted Count Weighted Population
(n=1452) Percent (n=1354) Percent Proportion

*Please note that the base is smaller for age due to refusals.

However, due to the complexity
of the weighting, caution should
be taken when applying results of
this survey to the general
population.

Female

P
d

o



Quality Controls

Contractor provided feedback to PCA on
guestionnaire wording, and worked in concert
with a PCA representative to incorporate
suggested revisions

Conducted a pre -test with 25 respondents to
evaluate question and questionnaire
construction, as well as develope Initial coding
schemes for open -ended questions

PCA representative on -site access to monitor
the pre -test and to review the questionnaire to
Incorporate revisions as a result of the pre  -test

Interviews were voice recorded for quality
assurance



Respondent Streams

For the purposes of analysis, respondents were divided into three streams.

Non -Park Bikers

Have ridden a bicycle within
the past two years but have
not cycled in a mountain park.

Gender : About equal (49% male,
51% female)

Age : Tend to be middle aged (48%
are between 35 and 54)

Income : Tend to be higher income
(55% have a household income of
$90,000 or more)

Education : Close to average

Children : More likely to have
dependent children (53%)

Native Country : Close to average

Mountain Park Bikers
Have ridden a bicycle within

the past two years and have
cycled in a mountain park.

Gender : Most likely to be male (57%)

Age : Tend to be younger (46% are
18 to 34)

Income : Tend to be higher income
(55% have a household income of
$90,000 or more)

Education : Most likely of the three
streams to have a University degree
(41%)

Children : More likely to have
dependent children (53%)

Native Country : Most likely of the
three streams to have been born in
Canada (92%)

Non -Bikers
Have not ridden a bicycle
within the past two years.

Gender : Most likely to be female
(54%)

Age : Tend to be older (41% are over
55)

Income : Tend to be lower income
(37% have a household income of
less than $60,000)

Education : Least likely of the three
streams to have a University degree
(30%)

Children : Less likely to have
dependent children (38%)

Native Country : Most likely of the
three streams to have been born
outside of Canada (16%)
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Park Visitation - Overall

Eight in ten(79%) respondents have visited at least one National Park in British
Columbia or Alberta within the past two years. Banff (67% overall) and Jasper
(44%) are the most common parks that respondents have visited; however,
more than one in ten (14% or more) have visited each of the seven parks.

Percent of

Have not

visited a those who Percent

National visited Overall
Park within Parks

this time,

21% Have visited
Wateron Lakes
two years,

79%

aspen
d any of these

5. There are seven National Parks in the Mountains of Alberta and British Columbia. These ar
Banff, Yoho, Kootenay, Waterton Lakes, Mount Revelstoke and Glacier. Have you visi
parks in the last two years? Base: Respondents in the initial sample, n=974

Q6. Which National Parks did you visit? Base: Respondents in the initial sample, n=




Incidence of Cycling (Overall)

One half (50%) of respondents have ridden a bicycle within the past two
years. Recreational riding (87% of those who have ridden a bicycle) is the
most common type of riding in which cyclists have participated by a large
margin. About 22% of cyclists have participated in mountain biking and
16% have commuted by bike.

Percent of

those who Percent
have ridden Overall

a bicycle

Have not : dl—(ljave : o
e A ridden a Recreatlonal. Riding any type of 87% 43%
bicycle bicycle bicycle on roads and paths for fun
within the ng;'t”tx‘oe Mountain biking: Biking on trails with a o0y 1%
past two pyears dirt, gravel or other natural surface ° °
ears, '
Y 50%

50%

Commuting: Using your bike to get to 16% 8%
work, school or elsewhere

Road biking: Riding on paved 14% 794
surfaces for speed or fitness

_Tourlng: Long cycles that usually 6% 3%
include overnight stays

Q8. What types of riding have you done in the past

two years? Please check all that apply.

Base: Respondents who have ridden a bicycle, in
Q7. Have you ridden a bicycle in the past 2 years? the past two years n=488, Respondents in the initial
Base: Respondents in the initial sample, n=974 sample, n=974



Participation in Types of Cycling

Recreational riding is the most preferred type of cycling overall (73%), and
both among those who have (55%) and those who have not (84%) cycled
in a National Park. Those who have cycled in a national park are much
more likely to mention mountain biking (29% vs. 3%) as their most preferred
type of cycling. |
Recreational 55%
riding 84%

Recreational riding 540 Mountain Biking ZE Cross-country 19
(NET) N ’

mountain biking

-
W oy o

2% ] 20 OMountain Park Biker
i

Q9. Of all the types of cycling you mentioned in Don't know/
the previous questions, what is your most Refused 2%
preferred type of cycling? Base: Cyclists, n=736 =




Experience Level

About one quarter (27%) of cyclists consider themselves to be beginner or
novice cyclists. Mountain Park Bikers are much more likely to consider
themselves to be advanced cyclists (18% vs. 9%) compared to Non -Park
Bikers.

60% - 0
50% A Biker Park Biker

40% -

30% A 27%
20% -
IPAY))
10% -
3%
% T T T 1
@ @ o Q
O N @ @
QA S O
A < S
@ )
< X Y
(')\(\ O
%@

Q10. How would you describe your experience level at your preferred type of cycling?
Base: Cyclists, n=736 Base includes I ess than 1% D



Bike Ownership

Most (68%) cyclists own a single bicycle.

Mountain Park Bikers (41%) are more likely to own more than one
bicycle compared to Non  -Park Bikers (20%).

R ] 4% Non-Park | Mountain

} Biker Park Biker
1 SR Do not own a bike
: —
2 219% 2 | 1w | 28%
: EN T
3 ] o More than 3

More than 3 ] 4%

% 20% 40% 60% 80%

Q11. How many bicycles do you own for your personal use? Base: Cyclists, n=736



Frequency of Cycling

Mountain Park Bikers (67%) are much
more likely to ride at least once a week

el
or more often compared to Non  -Park Biker | Park Biker

Bikers (40%)_ More than once per week 26%

35% 7 33%

15% A
10% A o
6% 7%
e |—|3% |_|2% 1%
(0]

% T T T T T T T T 1
More About  Acouple  About Every A couple Once per Every Dono
than oncea oftimes oncea coupleof oftimes year  couple of know

once per week per month months  per year years
week month

Q13. How often do you ride a bicycle? Base: Cyclists, n=736



Riding with Different Groups

Although many cyclists (65%) generally ride with friends, family, or as a part
of a cycling group, a notable (35%) proportion prefer to ride alone.

Mountain Park Bikers are less likely (28% vs. 39%) to prefer riding alone.

Family 39%

] Non - )
Park Mounta.un
Alone 35% Biker Park Biker

Friends and family 17% 2804

Cycling club or group } 1%

Q14. When you ride a bicycle do you generally ride alone or with any of the following types of groups?
Please choose the option that you do most frequently. Base: Cyclists, n=736 Base includes less than 1%
dondt know/refused responses.



Favourite Places to Ride

Among cyclist respondents, the most commonly mentioned favourite
places to ride include city paths (62% mentioned in their top two) and
gentle trails (51%) mentioned in their top two).

Mountain Park Bikers (33%) are much more likely to mention challenging
trails in their top two mentions.

City paths 38% | 24% | 62%

Gentle trails 25% | 26% | 51%

-
Steep te;lr(?irr;grih as&  IT] 7% OFirst mention
Highways | ]] 6%

Ql15. I d6m going to read
Base: Cyclists, n=736

QO

| i st of pl aces. C

jb)

n you t



Current Cycling Locations

Nearly all (96%) cycling respondents either frequently or sometimes ride on
paths, trails, and roadways in their community. Many also (79%) at least
sometimes ride on paths, trails, and roadways within 50km of their community.
A minority (37%) at least sometimes ride in provincial or national parks within
50km of their community.

Paths, trails and roadways in my

0 0, (0)
community 58% 38% 96%
Path;, trails and roadways W|t_h|n 34% 46% 79% Non- | Mounta
50 kilometres of my community :
Park in Park

i Biker Biker

Provincial or national parks within 0 o 0 : :
50 kilometres of my community 9% 29% | 37% Paths, trails and roadways in my e
] community
Trails in Kananaskis Country 21% | 26% Paths, irEllls Sl [eRE S W'Fhm 74% 90%
50 kilometres of my community
. . Proymual or national parks V\(|th|n 2106 67%
At ski resorts in Alberta 10% 50 kilometres of my community
- Trails in Kananaskis Country 10%
Trails at the Canmore Nordic 0 : :
Centre 10% At ski resorts in Alberta 3%

'éré;lrll[[sreat the Canmore Nordic 204
OFrequently O Sometimes

Ql6. Il 6d |li ke to know more about the places where you currer

indicate how often you cycle in each place: never, sometimes or frequently.
Base: Cyclists. Base includes | ess than 1% Dondt know/ Ref us




Cycling as Part of an Out-of-town Trip

Most (71%) Mountain Park Bikers
have cycled as part of an overnight

trip, in distinct contrast to Non -Park ,
Bikers (15%). Overall, about one _
third (34%) of all cyclists have
cycled as part of an out  -of-town town trip

trip_ :—:;:)v(eN(I;Ey_I(_;)Ied as part of an out  -of-town

0
As part of an overnight trip
On both a day -trip and overnight trip 2% 19%
34% 2% | 19% |

A
[ 1
16%
10% 8%
Have not cycled |Aspartofaday -| As partofan On both aday -
as part of an out - trip overnight trip  [trip and overnight
of-town trip trip
Have cycled as part of an out  -of-town trip (NET)

Q17. During the last two years, have you cycled while on an out -of -town trip, either for the day or
overnight? Base: Cyclists, n=736 Base includes | es



Interest in Cycling as Part of a Day Trip

Non -Park | Mountain overall
Biker Park Biker

Don't know,
8%

No interest
in an ideal
cycling
experience
as part of a
day trip, 14%

Most (78%) cyclist
respondents are
interested in travel for a
cycling experience. On
average, respondents are
willing to travel 2.1 hours
for an experience as a
part of a day trip.

Interested to
travel for a

experience
as part of a
day trip, 78%

8%

eI kg 1.8 255 2.1
time willing to travel

41%

30%

9%

6% 6%

Less than
one hour

One hour to Two hours to Three hours Four hours Five hours or
less than lessthan to lessthan to less than more
two hours three hours four hours five hours

Q18. How many hours from your home would you be willing to travel to find your ideal cycling

experience as a day trip?
Base: Cyclists, n=736



Interest in Cycling as Part of an Overnight Trip

Non-Park | Mountain overall
Biker Park Biker

Don't know,
10%

Interested
to travel for

No interest a cycling
cyc!lng as part of 9
experience -
as part of overnight
ar . trip, 70%
overnight
trip, 20% 17% 18% 19%

0
13% 129%

9%

7%

Most (70%) respondents are 4%

also interested in travel fora_[ | , , , , , ,
Cycling experience as part Lessthan One hour Twohours Three Four hours Five hours Six hours  Eight

of an overnight trip one hour  to less toless hoursto  toless to less toless  hours or

; than two than lessthan than five than six thaneight more
Respondents are on hours three  four hours  hours hours hours
average willing to travel 4.5 IS

hours for an experience as a
part of an overnight trip.

Q19. How many hours from your home would you be willing to travel to find your ideal cycling
experience as an overnight trip?
Base: Cyclists, n=736



Importance of Reasons for Cycling

Among cycling respondents, physical health or exercise (80%) is the top -
rated reason for taking part in cycling activities. To enjoy nature (68%), to
relax (65%), and to be with family (63%) are each considered to be

important or very important to a majority of respondents.

- Very important/Important Non.- ” |
, . . t
For physical health/exercise 36% | 44% | 80% % Very important Park Oineeln
i Biker Park Biker

To enjoy nature 38% | 30% | 68% For physical health/exercise
To relax 42% [ 23% | 65% V'S E0 AT
-

i i (0] (0} 0,
To be with family | 37% | 26% | 63% To be with family
To be with friends 36% [11%] 47% To be with friends

To see new places 31%  [13%| 44% "
For a challenge 21% [10% 30% To improve my skills
: : To be away from famil 3% 5%

T improve my skils [ T5% % 26%

To be away from family 1] 8%

Q20. People have many reasons for taking part in leisure activities. When you think about cycling, how
important are each of the following reasons for you to go cycling?
Base: Cyclists, n=736. Base includes |l ess than 1%



ldeal Cycling Experience

The following word cloud illustrates the ideal bicycle ride experience provided by
cyclist respondents. One quarter (25%) reference a not strenuous or relaxing ride as
part of their ideal bicycle ride.

Nabural paths/brails (6%5)
Nol/little Graffic/quiet (10%)
A summit/mountains/downhill (10%)

Nature/scenic (21%).. ommmes .

Enjouablainleasant-general (49

—awoNiCe Gemperature/weather/sunny/calm (14%) .....cuwes

Mlang Hvergide /beachiby waber ([4%5)

Nobt strenuous/relaxing (25%) =

With family (16%) e fienee ™ hﬁ*ﬂw"ﬂishbwr:mdfcdnﬂﬁ% (6%)
On paved rnadfb%l:!e&abhs?g%} Challenging/Adventurous (13%)

Other (15'%:)

Q21. Can you describe your ideal bicycle ride in a few words? Base: Cyclists, n=736



Impression of Cycling in Parks

Overall, agreement is fairly strong that there are good opportunities to bike in the
mountain parks (87%), that the terrain cyclists like to ride is available in the mountain
parks (81%), and that the variety of trails cyclists like to ride is available in the mountain

parks (79%).
Disagree/Strongly disagree

4% ||

7% |

|

8%
25% 24%
60% 55%
72% 62% 9%
84% 68% 16%

Q22. Earlier | mentioned the seven National Parks in the Mountains of Alberta and British Columbia. | would like

There are good opportunities to bike in
the mountain parks (n=655)

| believe the type of terrain | like to ride
is available in the mountain parks
(n=637)

| believe the variety of trails, pathways,
or roads | like to ride is available in the
mountain parks (n=669)

| prefer the bicycling opportunities in
other places outside of the mountain
parks (n=653)

| believe the riding is too challenging in
the mountain parks (n=625)

Parks Canada does not encourage
cycling in the parks  (n=649)

| do not believe the riding is
challenging enough in the mountain
parks (n=647)

Strongly agree/Agree
11% 69% 79%

48% 53%

21%

13%

*Please note that neutral
21 16%

23%

ratings are not shown on
the above chart.

abo ut

cycling in these parks. Please answer if you agree or disagree with the following statements about cycling in the parks:

Base: Cyclists,

excluding

donot

know/ Ref used

responses, n=625 t

(0]



Impression of Cycling in Parks

For some cyclists, impressions that the trails in national parks are too challenging (23%)
appear to be a barrier. However, for many respondents, the barrier appears to be a
personal preference. A total of 53% of cycling respondents agree that they prefer the
bicycling opportunities in other places outside of the mountain parks.

Disagree/Strongly disagree

4% ||

7% |

|

8%
25% 24%
60% 55%
72% 62% 9%
84% 68% 16%

Q22. Earlier | mentioned the seven National Parks in the Mountains of Alberta and British Columbia. | would like

There are good opportunities to bike in
the mountain parks (n=655)

| believe the type of terrain | like to ride
is available in the mountain parks
(n=637)

| believe the variety of trails, pathways,
or roads | like to ride is available in the
mountain parks (n=669)

| prefer the bicycling opportunities in
other places outside of the mountain
parks (n=653)

| believe the riding is too challenging in
the mountain parks (n=625)

Parks Canada does not encourage
cycling in the parks  (n=649)

| do not believe the riding is
challenging enough in the mountain
parks (n=647)

Strongly agree/Agree

17%

12% 81%

79%

11% 69%

48% 53%

21% |(WARG

7 13%

21 16%

*Please note that neutral
ratings are not shown on
the above chart.

abo ut

cycling in these parks. Please answer if you agree or disagree with the following statements about cycling in the parks:

Base: Cyclists,

excluding

donot

know/ Ref used

responses, n=625

87%

t

(0]



Strongly agree/Agree

Impression of Cycling in the Parks

Impressions that riding in the mountain parks is too challenging is a

stronger barrier among Non
In addition, a majority (59%) of Non

-Park Bikers (29% versus 14% respectively) .

-Park Bikers indicate that it is their

preference to bike in other places outside of the mountain parks.

90%
85%

23%
13%

90%
76%

67%
17%
8%

86%
75%

68%
16%
8%

59%
43%
54% 29%
38%
5% 5%

16%
14% 11%

12%

27%

5% 6%

% [ o% 8

Non - park Mountain

Non - park Mountain
Biker Park Biker

Biker Park Biker

| believe the type of

terrain | like to ride is
available in the
mountain parks

There are good
opportunities to bike
in the mountain parks

Non - park Mountain
Biker Park Biker

| believe the variety of
trails, pathways, or
roads | like to ride is

available in the

Non -park [ Mountain

Non -park | Mountai
Biker Park Biker

Non -park [ Mountain

Non - park Mountain
Biker Park Biker

Biker Park Biker

| do not believe the

riding is challenging
enough in the
mountain parks

| believe the riding is
too challenging in the
mountain parks

| prefer the bicycling

opportunities in other

places outside of the
mountain parks

not encourage
cycling in the parks




Section 3:

Non-Park Bikers
(N=4/72)

-



Barriers to Cycling in National Parks

Disagree/Strongly disagree

12% |12%

25% | 23%

57% 50% 7%

65% 58% 7%

73% 66% 794

70% 64% 6%

87% 73% 14%
91% 69% 22%
95% 73% 22%

*Please note that neutral ratings are not
shown on the above chart.

There are other activities |
would rather do when | visit

the mountain parks (n=460)

| have not had the time to
go cycling when | visit the
mountain parks (n=457)

It has never occurred to me
to ride a bike in the
mountain parks (n=460)

It is too expensive to visit the
National Parks (n=450)

It is too difficult to get to the
mountain parks (n=462)

| cannot find the trails/roads
that | prefer to ride in the
mountain parks (n=417)

| did not know cycling is
permitted in the mountain
parks (n=459)

| do not own a bicycle
(n=465)

I am currently physically
unable to ride a bicycle
(n=462)

Strongly agree/Agree

67% 78%
8%] 62% 70%
b 3% 37%

I 24% 28%
I 19% | 21%

11%

12%

10%

Q35. We would like to know more about why you have not bicycled in the mountain parks. Please answer if you agree

or disagree with the following statements about cycling in the parks Base: Non

-Par k Bi ker s, e xcl

ud:i

n



Barriers to Cycling in National Parks

Strongly agree/Agree

There are other activities |
would rather do when | visit - 67% 78%
the mountain parks (n=460)

| have not had the time to
go cycling when | visit the - 62% 70%
mountain parks (n=457)
Ithas never occurred to me Preference for other activities
to ride a bike in the I 34% 37% 0 i
mountain parks (n=460) (78 A)) and lack of time to go
cycling (70%) are the two most
Itis too expensive tovisitthe [l 2405 | 289 common barriers mentioned by
National Parks (n=450) .
respondents. A fairly notably
s too difficult to get to the lﬂ o106 proportion indicated that it has
mountain parks (n=462) never occurred to them to go
cycling in the mountain parks or
| cannot find the trails/roads it : 3=h
that | prefer to ride in the 11%)| 120% that it Is too expensive to visit
mountain parks (n=417) the National Parks.

| did not know cycling is
permitted in the mountain 10% 10%
parks (n=459)

| do not own a bicycle I7% 8%
(n=465)

I am currently physically

unable to ride a bicycle I:I 3%
(n=462)

Q35. We would like to know more about why you have not bicycled in the mountain parks. Please answer if you agree
or disagree with the following statements about cycling in the parks Base: Non -Park Bikers, excludin



Suggestions for Improvement

For one quarter of Non -Park Bikers (23%), improvements to the web information is the
most important of the five actions that Parks Canada could do to improve their cycling
experience in the mountain parks, while 12% consider this area the least important.
About one in six (17%) feel that improving the maps would be the most important
change that could be made, while 6% consider this to be the least important.

Least Important _ Most Important Difference
Improve web information 12%| | 23% +11
Improve maps 6% | : | 17% +11
Improve trail head information 12% | _ | 14% +2
Increase number of trails/opportunities 18% | : | 12% -6
Improve trail design 20% | | | 6% -14
Dondt know/n 32%| | 27%

Q36. The following is a list of actions Parks Canada could take to improve the cycling experience in the mountain parks.
What would you suggest is the most valuable from the list | will read?

Base: Non - park bikers, n=472 Base includes 1% Refused responses.

Q37. Using the same list as the previous question, what would you suggest is the least valuable improvement to make?
Base: Non -Park Bikers, n=472



Suggestions for Opportunities to Improve

Improving the prevalence of gentle family rides (37% feel it is the most important
improvement) and easy mountain biking trails (16%) are the most commonly chosen
areas that respondents would like to see Parks Canada improve in the mountain parks.

Least Important Most Important DUIErEEE
Gentle, family rides 3% | | 37% +34
Easy mountain biking trails on moderate :I
terrain 3% [ 16% +13
No change to the cycling offer 18% | | 15% -3
Paved pathways 14% | | 12% -2
Road cycling on parkways 8% j 4% -4
Challenging mou.ntain biking trails on 36% | | 3% .33
technical terrain
Dondt know/ n 18%| |14%

Q38. The following is a list of cycling opportunities that Parks Canada could potentially improve. Which
opportunity would you most like to see improved in the mountain parks? Base: Non -Park Bikers, n=472
Q39. Using the same list as the previous question, what do you think is the least important opportunity to
improve? Base: Non -Park Bikers, n=472. Base includes less than 1% Refused responses.



Intention to Cycle in the Mountain Parks

Nine in ten (89%) Non -Bikers intend to visit the mountain parks within the next two years.
Of these respondents, about one third (34%) indicate that they are somewhat or very

likely to ride a bicycle.

51% 34%
A A
| | | |
26%
25% 2304
Don't4l§/now, 15%
(0]
Intend to visit il
Do not intend the mountain
to visit parks, parks within
6% the next two , . . . . ]
ears, 89%
y ° N PN O X &
A A N N N
AN A D A\
< O Z X
N N < S &
Q N 4
\@ <@
O

Q40. Do you think you will visit the mountain parks
in the next two years? Base: Non

-Park Bikers, n=472

Q41. If you do visit the mountain parks, how
likely is it that you will choose to ride a
bicycle? Base: Non -Park Bikers, n=472



Suggestions to Encourage Non-Bikers
to Bike in Mountain Parks

N T
ohren arswoymng | & |z

In all, four in ten (42%) Non -Biker
respondents who are not likely to
cycle in mountain parks reference
barriers related to the parks, while
about the same percentage (45%)
mention personal barriers. One in
ten (11%) suggest that Parks
Canada could offer bike rentals,
while the same proportion (11%)
suggest more information or
advertising about the parks. A
total of eight percent (8%) suggest
lowering the entrance fee and 6%
suggested the addition of easier
or family trails.

Q42. What can Parks Canada do to make it
more likely that you will bike in the mountain
parks? Base: Non -Bikers who are not very
likely to cycle in the mountain parks, n=423



Section 3:

Mountain Park
Bikers (n=264)




Cycling in National Parks

Overall, about one third (36%) of cyclist respondents have cycled in a National Park in
the mountains of Alberta or British Columbia within the past two years. Most
commonly, these respondents have cycled in Banff (62%) or Jasper (39%). About one
in ten or fewer have cycled in each of the other five listed parks.

Have cycled
in a National
Park within the
past two years
(Mountain
Park Bikers),
36%

Have not
cycledin a
National Park
within the past

two years
(Non -Park
Bikers), 64%

Q23. Have you cycled in a National Park in the
mountains of Alberta or British Columbia in the last
two years? Base: Cyclists, n=736

Banff _ 62%
Jasper _ 39%
Waterton Lakes _ 12%
Kootenay _ 10%
Yoho _ 4%
Mount Revelstoke _ 2%
Glacier _ 2%
Dondt I_ 4%

Q24. Which National Parks did you cycle in? Base:
Those who have cycled in a National Park within
the past two years, (Mountain Park Bikers) n=264



Cycling in National Parks by Region

There are many regional differences in
terms of which parks that respondents

have cycled in. Among those from

Calgary, Banff (87%) is much more

80% - common, while among respondents from
Edmonton, Jasper (67%) is the most
common. Nearly all (97%) of those from
Lethbridge who have cycled in the
mountain parks have done soin  Waterton
Lakes.

100% -

| 97%

| 87%

90% A

| 67%

70% A

60% -

48%

50% -

| 46%

OCalgary

NS
—
<
40%
O Edmonton
30% - @ Lethbridge
B Rural Alberta
20% -

| 31%

19%

I 0%

x
S 5
> = = >
10% - W 3 >s £5 s ce B s
Ln \o Lo o © X QS =) (=] g \O o
g sl AR P
% : : [ ] | | il | | |_||_|I_|- | |_||—||_|- | — l
Banff Jasper Waterton Kootenay Yoho Mount Glacier Dondt |
Lakes Revelstoke

Q24. Which National Parks did you cycle in? Base: Those who have cycled in a National Park within the
past 2 years, (Mountain Park Bikers) n=264



Rating of Cycling Experience

Cycling experience ratings for National Parks among respondents who
have ridden there are largely positive. Ratings for Jasper National Park is

) ) : : % Ver
highest (72% rated their cycling experience as very good or excellent), Good 0{
followed by Banff National Park (64%). Excellent

Jasper (';']iti%r;‘;" Park 706 [ 2% 29% 43% 72%
Banff National Park (n=163) 10% 25% 38% 26% 64%
Kootenay Niatlonal Park 9% 29% 46% 15% 61%
(n=27)
Waterton Lakes National
Park (n=31) — 36% 50%
0% 20% 40% 60% 80% 100%

OPoor OFair O0Good MVeryGood M Excellent

Q25. Overall how would you rate the cycling experience [Response from Q24] National Park?
Base: Those who have cycled in each National Park. Note that parks for which few 20 responses

were received have been excluded from the chart.



Types of Cycling Aftempted in
National Parks

Recreational riding | 61%

Cross-country mountain biking 27%

Road biking [ ] 14%

Recreational riding (61%) and
cross-country mountain biking
Touring [l 6% (27%) are the most common

. types of cycling among
Commuting/Utility riding | ] 4% respondents have ridden in the

. mountain parks.
Bike skills park [] 2%

Freeride mountain biking 13%

Downhill mountain biking || 1%
None || 1%

Dondt I 1%

Q26. Of the types of cycling you mentioned in the previous questions, which have you tried in the
mountain parks? Base: Mountain Park Bikers, n=264



Frequency of Cycling in
Mountain Parks

Few (18%) Mountain Park Bikers cycle in the mountain parks once per month or
more often.

One half (50%) cycle a couple of times per year , while two in ten (22%) have

cycled in the mountain parks just a single time.
50%

22%

7% 9%

5% 0
2% e 2%

I T T T T T T T 1
More than ~ About A couple About Every  Acouple Justone Dond
once per oncea of times oncea coupleof oftimes time know

week week  permonth  month months  per year

Q27. How often have you ridden a bicycle in the mountain parks in the past two years?
Base: Mountain Park Bikers, n=264



Experience Cycling in the
Mountain Parks

65%

40%

Two thirds (65%) felt that the
overall quality of their
5% preferred bicycling
experience in the mountain
parks was very good or

28%

excellent.
6% Few felt that their
experience was poor (1%).
1% 1%
I T T T T T 1
Don't know/ Poor Fair Good Very good  Excellent
Refused

Q28. How would you describe the overall quality of experience for your preferred bicycling type in the
mountain parks? Base: Mountain Park Bikers, n=264



Cycling in Mountain Parks

Nearly all (97%) Mountain Park Bikers agree that they will bicycle in the mountain parks
in the future and a very high percentage (90%) are satisfied overall with the cycling
experience in the mountain parks.

Eighty percent (80%) agree that Parks Canada does a good job at providing
opportunities for their cycling experience.

A minority (34%) agree that they would rather cycle in the mountain parks than
anywhere else, while nearly one half (47%) disagree with this statement.

Disagree/Strongly disagree Strongly agree/Agree
| will bicycle in the
the future

Overall | am satisfied with
6% |6% the cycling experience in 10% 79% 90%

the mountain parks

Parks Canada does a good

10% | 9% job at providing 74% 80%
opportunities for my cycling
experience *Please note that

: neutral ratings are
| would rather cycle in the
47% 45% mountain parks than M 34% not shown on the

anywhere else

Q29. | am going to read some statements about cycling in the mountain parks. Please answer if you agree or disagree.
Base: Mountain Park Bikers, n=2614. Base i l udes | ess than



Suggestions for Improvement

The most commonly referenced area of importance for improvement among
Mountain Park Bikers is to increase the number of trails and/or opportunities in the
mountain parks (33%). Improving maps was chosen as the most important area by
two in ten (18%).

Least Important ~ Most Important Difference
Increase number of trails/opportunities 14% 33% 19%
Improve maps 13% _ 18% 5%
Improve trail design 17% _ 15% -2%
Improve trail head information 12% _ 12% 0%
Improve web information 25% _ 12% -13%
Dondt know/ n 18% _ 10%

Q30. The following is a list of actions Parks Canada could take to improve the cycling experience in the mountain parks.

What would you suggest is the most valuable from the list | will read. Base: Mountain Park Bikers, n=264

Q31. Using the same list as the previous question, what would you suggest is the least valuable improvement to make?
Base: Mountain Park Bikers, n=264 Base includes | ess than

Ne)



Suggestions for Opportunities to Improve

Gentle family rides (26%) and easy mountain biking trails on moderate terrain (25%)
are the most commonly referenced opportunities that respondents feel are the most
iImportant for Parks Canada to improve. While 15% feel that challenging mountain
biking trails on technical terrain is the most important area for improvement, a fairly
large contingent (37%) feel that this area is the least important.

Gentle, family rides

Easy mountain biking trails on moderate terrain

Challenging mountain biking trails on technical
terrain

Paved pathways

No change to the cycling offer

Road cycling on parkways

Donot know/ n

Least Important

Difference

Most Important

4% |

P6% 22%

4% |

P5% 21%

37% | | 15%
17% | _ | 14%
15% | _ | 10%
16% | _ | 6%
7% I:_j 3%

-22%

-3%

-5%

-10%

Q32. The following is a list of cycling opportunities that Parks Canada could potentially improve. Which opportunity would
you most like to see improved in the mountain parks? Base: Mountain Park Bikers, n=264
Q33. Using the same list as the previous question, what do you think is the least important opportunity to improve? Base:

Mountain Park Bikers, n=264



Suggestions for Improvement

There was a fairly wide diversity of suggestions

in regards to how Parks Canada could

| mprove respondentsd cycl

most common suggestions cited include _

adding additional trails (19%), improving trail Honestly, everythi
: . just that some of the maps need

signage (18%) and adding more paved or to be updated

family friendly trails (13%). '

Verbatim Comments

_ Offer more detailed

More trails for cyclists | 19% information on Web.
More signs/information on é | 18%

More paved/family friendly  é | 13% The signage is very bad. Its very
Better/more challenging trails - 19% _ConfUS'nQ- It would be helpf”' to

Voro ! T 5 improve in that area. The signs
SRR | ° should include distances and the

More/better trail maintenance  14% trail should indicate the level of
Drop the admission price [ 3% difficulty.

More variety of terrain [ 1 2%
More rest stops [ 2% Awareness of maps and how to
More parking Bl 10 find them. Mqre advertising on
i where the trails are.
Other [ 18%
Dondét know/ no | 23% Provide more

Nothing/satisfied [ 110% intermediate_ trails that
. are family friendly.

Q34. How could Parks Canada improve your cycling experience in the mountain parks? Base: Mountain Park Bikers , =264



Section 4:

Non-Bikers
(N=618)




Reason for not Cycling

Not a lot of impact/ No impact at all A great deal of impact/Some impact
2500 FHTERR | P gt St v e
49% [11%) 38% | | am not inter(is:tg(gjoi;] bicycling 51%
56% 6% 50% | Too busy with family (n=591) 43%
61% | 9% 52% | Too busy with work ~ (n=586) 20% 40%
74% 6% 68% | | am not physi(%azllgge;l)ale to cycle 2504
To3s (58 | T i
79% [894) 1% | The cost of c();]czlig?gjllt)%qmpment 21%
8204 | 9%| 230 | There is nr?ocr)rﬁ)éoo(r;ir;i%)near 11)% 18%
s34 (12 | Places uhere g e
90% |9%| 81% | | ¢ ?nrlh?stactivlityn ((;1:\/568\)/\/ nere 11%
93% |9%| 84% | | have neYSril);aCcfi;Ze (()Efgét;)nity to D o
94% [79A 87% | | have never learned how to ride a .] 7%

bicycle (n=584)

Q43a. How much of an impact do each of the following have on your decision to NOT cycle?
Base:Non-Par k Bi kers, excluding dondt know/refused. Note that
respondents had the opportunity to answer this question. /e



Reason for not Cycling

A great deal of impact/Some impact

| have other activities | WOU_|d rather 48% 76%
(n=589)

do than cycling
| am not interested in bicycling o
(1=590) 28% 51%

Too busy with family (n=591) 19% 43% _
When asked how much impact a

Too busy with work ~ (n=586) 20% 40% number of considerations have on
| am not physically able to cycle the decision to not CyCIG’
| .
P ssen R T 25% statements regarding lack of

interest or that the activity is a low

Bicycling is too dangerous of an o I " e
Lol 9% 23% priority are the most common

activity for me (n=587)

The cost of c(ycli\r?7g4()aquipment 21% among respondents.
=
Thereis ",fof,ﬁfo(rrt,lig%;ear my T 9%)| 18% About one quarter cite the cost of
Places where | would bike are CyC”ng eqUipment as a barrier
0 :
overcrowded  (n=545) 17% (21%) and lack of opportunity near
e o T o | their home (18%) as having some
in this activity (n=568) 11% or a great deal of impact on their
i decision not to cycle.
| have never had the opportunity to D 2% y

try cycling (n=582)

| have never learned how to ride a
bicycle (n=584) H] 7%

Q43a. How much of an impact do each of the following have on your decision to NOT cycle?
Base:Non-Par k Bi kers, excluding dondt know/refused. Note that
respondents had the opportunity to answer this question. /e



Likelihood to Consider Cycling

Overall, about one quarter of Non  -Bikers (28%) claim that they are somewhat or
very likely to consider bicycling in the near future. A smaller proportion of Non -
Bikers (18%) are somewhat or very likely to consider bicycling as part of a guided

trip or tour.

51%

Overall As part of a guided trip
42%
18% Tt 19%
11% 0% 11% 13%
5%
N N © X\ N N N o X\ N
\&@ '\i{—@ 6\5\« \%_e ,\&e '\&6 '\i{—@ @\S\« ,\%_e _\&e
S N <~ S & S N < S &
@ @ Q@ <©
%O(Q P
Q44. How likely would you be to consider bicycling in the near future? Base: Non -Bikers, n=618

Q45. How likely would you be to consider bicycling in the near future if it were part of a guided trip or
tour? Base:Non -Bi kers, n=6138 Bases i nclude 1% dondt know/



Likelihood to Cycle In
Mountain Parks

Although most (84%) Non -Bikers intend to visit the mountain parks within the next
two years, only about ten percent (10%) claim that they are somewhat or very
likely to ride a bicycle in the parks.

82%
A
Intend to | |
Don't visit the
know, 6% mountain R0
parks within 10%
Do not the next
intend to two years, 23% \
visit parks, 84% | |
10% 6% |—|9% 1%
I T T T T =
\
AR © & & ¢
F F N QF QF S’
O O ‘\6 X QA X
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\\@ 2] O
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Q46. Do you think you will visit the mountain parks in the next two years? Base: Non -Bikers, n=618

Q47. If you do visit the mountain parks, how likely is that you will choose to ride a bicycle? Base: Non
Bikers, n=618



Suggestions to Encourage Non-Park Bikers
to Bike in Mountain Parks

Percent

NET: Barriers related to the Parks

22%

Designated/safe bicycle lanes

4%

Bike/gear rental service

3%

More information on bike trails

3%

Senior/Family friendly/flat rides

3%

Animal control (i.e., bears)

3%

More affordable entrance fee

3%

More/Better trails

2%

Guided tours

2%

Advertise -general

2%

Affordable bike rental

1%

Special bike rental service (i.e., for handicapped)

1%

Other Barriers related to the Parks

2%

NET: Personal barriers

53%

Nothing/Not interested -general

30%

Nothing because of age/physically incapable/health issues

9%

Nothing, prefer other activities

7%

Kids are too young

3%

Too busy/No time

2%

Other Personal barriers

3%

Donodt know/ no comment

27%

Total

100%

Most commonly (53%)
respondents cite
personal barriers to
biking in the mountain
parks rather than park -
related barriers (22%).
The most commonly
referenced barrier
referenced is a general
lack of interest (30%).

Q48. What can Parks
Canada do to make it more

likely that you will bike in the
mountain parks? Base:
Non -Park Bikers who are not

very likely to bike in the
ountain parks, n=611




Incidence of Hiking Among
Non-Bikers

Hiking is fairly common
among Non -Bikers.
Nearly one half (47%)
of Non -Bikers have
hiked a trail in a

Have not
hiked a trail,

Have hiked

a trail in a 51%
FRHINEIEl o Provincial or National
National .
Park within Park within the past two
the past two years.

years, 47%

Unsure, 1%

Q49. Have you hiked a trail in a Provincial or National Park within the past two years?
Base: Non -Bikers, n=618



Encounter of a Cyclist on a Trail

Most Non -Bikers who have hiked in a Provincial or National Park (54%) have
encountered someone on a bicycle at a park. Among these, only a relatively
small proportion (9%) had a somewhat or very negative experience.

69%
A
’ 55% ‘
Don't know, i
2%
Have

encountered 0

someone on 14% 21% 9%

a bicycle at ; 7% |

a park, 54% |_|0 76 \
Have not i : J - L%
encountered ' I | | | I
1 (0)
a cyclist, 44% I~ N N N S "
$ $ S S S &
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Q50. Have you ever encountered someone on a bicycle while on a trail in a park?

Base: Non -bikers who have hiked a trail in a Provincial or National Park within the past two years, n=293.
Q51. How would you describe your encounters with cyclists on trails in the parks? Base: Hikers who have
encountered someone on a bicycle at a park, n=158



Encounter of a Cyclist in the Community

Nearly nine in ten Non -Bikers (87%) have encountered someone on a bicycle in their
community. Among these, a minority (9%) had a somewhat or very negative
experience. 70%

| 1
54%

Have
encountered

0,
encountered 16% 17%
a cyclist, 13% _ ( A \
comr;;:;lty, 5% 4% 3%
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Q52. Have you ever encountered someone on a bicycle in your community? Base: Non -Bikers, n=618
Q53. How would you describe your encounters with cyclists in your community? Base: Non -Bikers who

have encountered someone on a bicycle in their community, n=536



Suggested Media for Information
about National Parks

Newspapers,
8%

Television,
15%

Radio, 5%

Magazines,
3%

Presentation,
<1%

Brochures at
Visitor
Centres, 22%

Refused, 2%

Internet, 45%

Dondt K r

Online advertising (45%)
was most commonly
suggested by respondents
in terms of how Park
Canada should provide
them with information
about activities in the
National Parks. A total of
22% suggested brochures
at visitor centres , while 15%
suggested television
advertising.

Q54. What is the best way for Parks Canada to provide you with information on
activities in the National Parks? Base: All respondents, n=1354 /



Section 5:

Conclusions and
Recommendations




Summary — Non-Bikers

oy

It